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Maintaining accurate records in child care programs is essential, but it can also be time-consuming and complex. Questions
often arise: When does a child’s or staff’s physical form expire? How do programs ensure an annual review and update of
emergency medical information, including the child’s doctor and dentist contact information? These challenges matter—this
year, almost one-third of HHS violations in child care centers and home-based programs were tied to provider and child files.

Child Care Management System (CCMS) software

Child Care Management System (CCMS) software is designed to ease burdens. Think of a CCMS as both an administrative
assistant and an electronic file cabinet—automating routine tasks and streamlining compliance. By reducing manual work, a
CCMS helps programs stay organized, efficient, and compliant.

A CCMS offers powerful tools to keep records current and accurate:

« Automated reminders to parents and provider/staff for forms sent through the CCMS, ensuring timely submission and
renewal.

» Easy uploads of updated physical forms directly into child or staff profiles for administrator review.

o Immunization reminders sent automatically to parents when forms are uploaded into the CCMS.

» Annual prompts for families to review and update contact and emergency contact information based on forms entered in
the CCMS.

o Complete daily child wellness checks.

o Securely store emergency medical information, including the child’s doctor and dentist contact information.

o Dashboards and reports showing expiration dates, completed family reviews, and upcoming staff requirements.

To support child care providers, lowa HHS is extending More information about business coaching and
funding for free monthly subscriptions to two state-contracted CCMS features in Playground and brightwheel
CCMS vendors—brightwheel and Playground—through June

30, 2027. Visit the Child Care Collaborative of

lowa webpage, call (844) 786-1016

As part of this initiative, programs also receive guidance from ) L
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lowa. Coaches help providers maximize CCMS features to: https://midsioux.org/programs-services/children-and-families/ccci/
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