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1 R\ HDULQ D SXEQF KHDOK GHSDWP HOWVVIKH\DP H 1O IDFWQR GD\ LWVVIKHVDP H 7KLVHSR W
LHI GIFW VIKDWYDUDELOW :  KI®I FRP P XQLFDE ®1 GIVHDVH LOQYHWAO DVR QD IR YQGDVMR @OSXEQF
KHD®K DUHD WKIV\ HDUZ HZ HIHHQIDIHG LlQ QHZ Z R NVR DGGUIHWP SR [ : HZ HHDE® VR FD®
RQ SDUAPHLY DQG EXLAE XSRQ GMRQV GIDUDHG GXUQJ WKH&2 9,  SDQGHP LE VR FR @HFW

Z VK VMRVH P RV X @HLDE ®f

KL®1 Z H KDYH EHHQ SWRYIGIQJ P DVAURDOFKLEG DQG DGRBMFHQWK HDOIK VHUYLFHVLQ 6 FR W
&RXQW IRUP RUHVKDQ D GHFDGH R YUVHUYLFHVH SDQGHG LOVR & @QVR Q- DFNVR QDQG &HGDU
&RXQWHV KLY\ HDU 6Vl KDYH Z RUINHG KDUG VIR FRQQHFWZ VK SR YGHWY DQG FAHOWLQ VKR YA
FRXQWHVVR ®DLQ P RUH DERXWIKHLUVHUEHV DQG QHHGV DQG VR VXSSR VMDQG HOKDQFH QR W
GXSTEDWI RUHS@FH H DMAQJ VHUYLFHV ,Q 6FRWARR QW Z HZ R NHG VR GHYH® SWAR Q HU
SDWQHUKLS VWM DWWHUYH VIKH FRP P XQLW EHFDXVH Z HNQR Z VKDWIKHR @ Z D\ VR UHD@ P DNH
D GLIHHQFH LVVR Z RUN VRI HVIKHU 7KH FKDEBIQJ HV WM DWQGLYIGX DY DQG R WDQL DR ¥ 1 DFH DUH
VRR P DO\ VR GR IMDIRQH

6SHDNIQJ RI GRIQJ IMD®RQH FDQ\ RX [P DJ LQH EHLQJ DQ HBFVKG R 1LFLDO <R XDUH DWHG VR

P DNH GHFIMRQV RQ D@NLQGVRI VR SFVVKDWDUH R XMGH R I\ R YUMDIQIQJ R BGXFDVR QDUH
RIVIQWVP H VHOVMEH DQG SRWIQWDE FDQ EH FRQWR HWMDO: H WHFR JQI] HVKDVWWR PHWP HV
LQGLYLGXDY1Q SRUMRQV Rl BIDGHUKLS QHHG VR [SKR @ D IUHQGEVR J HWWR PH LOWI KWDQG Z H
DUH EHJ LOQIQJ Z RN VRZ DUGVEHIQJ D UHVR XFH VR R YUHBIFWAG R ILFLDY :  HKDYH HQJ DJ HG

Z WK VIKHP  VKURXJ K LQGLYIGXDOHP DIOYDQG QR YAV KDG P HHVIQJ V VR VIDXAN VIKLR X K FK DABIQJ HV
Z HDW IDFIQJ DQG VR DW |RULOW KWDQG Z R NHG Z WK R YU%R G R 1+ HDOK VR FLDIWSR MR Q
WIVHP HQW VIKDASLRYIGH D TXLEN R HUIHZ R IDVR SF WLJ QHG E\ NQR Z®iGJ HDE®IP HP EHW/R |
RXUFRP P XQIW VKDWFDQ EH VKDUHG Z WK R YUHBIFWG R | LFIDOY ( WDEQWKLQJ D G IMDIH

FRP P IMMH VR J XIGH VKLV Z RIN Z DVVR PHVWKIQJ WMDWZ HKDG R XAIQHG DVD SUR W L1Q R YXUDW
VWDV LF S@Q Z KIFK Z DVDSSURYHG VKHVDP HP R @4 DVVIKH SDQGHP LF GHF@UDVR Q,WKDV
EHHQ H[ FIMQJ VR EHJ LQ VR VKION IR DUG EH\ R @ VIKH SDQGHP IF 1Q) <

D KRSH\ RX HONR\ VKLV VXP P DU
Rl )< DWKH6FRW&RXQW

+ HDOK ' HSDWP HQW7KHUH DWH
GRWRI J IHDWKLQJ VKDSSHQLQJ E




HEERG

7KH 6 FRW&RXQW %RDG Rl + HDOK %2 + JRYHWV SXEQF KHDOK DFYIMIHV IQ 6 FR W&ER XQW 7KH
%2 + HQIRUFHVWIDVA Z V XGIV DQG MZ IXCR GHW DQG SR PR WV KHDOK VHUYIFHV VR SR YWFW/KH
KHDOK Rl V(H SXEQF 7KH %2 + FROMMWR IILYHP HP EHW/DSSR QWG E\ VKH %R G R IEXSHWYI\R

ILRP GIVWR WKW 0 UBKHZ IQ5REIQWVRQ ' U$SQQ2 ' RQOH® 9 LIFH &KDWU
" U. DIKGHQ + DQVRQ &KDW ' U6\ GOH\ 6FKHWP HUDQG' U0 LFKDHO WQ] P DQ

NJITJFO

6 FRWMERXQW SWRP RV SIRWFW DQG SHVHUYHY KHDOIK
VKIRXJ K GIDGHUKLS VHWYIFH HGXFDUR QDQG SDUWHUKLSY

WIFO

6FRMERXQW $ VDIH DQG KHDOK\ FRP P XQIW
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o TUBJIUDY

$GP LODMDARQ

1 XP EHURI VXEFRQWDFW DXHG

) DP 1O + HDOK

3 HUFHQWR! FKIGBHQ LQWH ( 36' 7 SIRIWDP Z KRKDYHDP HGLFDOKRP H
3 HUFHQWR! WX GHQW HOWAUQJ NLQGHLI DUAMQ KDYH D YDAG FHUM LFDVIA Rl GHQVBOVFUHHQLQJ

( QYLLRQP HQVIDO+ HDOK

1 XP EHURI IRRG VHWLFH HWDE@KP HQWOQVSHFIRQV

1 XP EHURI IRRG VHWEH HWIDE@WKP HQWH LQVSHFRQV

3 HUFHOWRI DSSIRYHG VHSVWF i Wi#P  LOWIAIMRQV P HAIQIMIDOA WP UHFRP P HQGDVIRQV
7RQVRI IHA\ FDE®I P DWAUDCZ HIH FRAPIFVG LQ XQLOFRUSRUDWAG 6 FRWRRXQW

3 HUFHOWRI Z DVIAUZ HAYVIKDWP HHW6 FRWABRXQW &RGH &KDSWAU ~ XSRQ [QWIDADMRQ

&QQLFDOB HUYLFHV

3 HIFHOWRI VIKH LHSRUMG WDEIHVH SRVXWHV UIHFHLYHG D WE LHY UMN DWHWP HOW

1 XP EHURI FRP P XQLFDE® GIVHDVHV IHSRUMG LOFOXGHV &2 9 '

1 XP EHURI FRP P XQLFDE® GIVHDVHV LHT X1UQJ LQYHWAO DURQE\ 6&+

1 XP EHURI SHRS®1Z KR WIHFHYHG 67" +,9 WHUMFHV

SHFHOWRI  \ HDURGVWHHQ DWKH 6&+ '  FAOLF DUH XS VR GDWM Z WK VIKHLUYDFFLODMRQV
1 XP EHURI WVWKRRAP P XQlU DMRQ UHFRUGV DXGIVWG

1 XP EHURI SUIHVKRRCDQG FKL®& FDUH FHQWAULP P XQL DMRQ WHFRUGV DXGIVWMG

&RP P XQW + HDAK

3 HIFHQWRI 6 FRWBRXQW FRQUXP HWY/Z KR UHFHLYHG | DFH VR | DFH HGXFDVIRQ DQG IHSRUMG
WZ L@KHS VKHP RUVRP HRQH HOH VR P DNH D KHDOK\ FKRLFH
1 XP EHURI SXEQF KHDOK SUHS DUHGQHW GUAY H HUFLVHV KH

&RUHFVIRQDO+ HDAK

1 XP EHURI LOP Dvii KHDOIK FRQVIDFW SLRYIGHG LQ VIKH NDLO




/ BJRBVIGBENN @ BFOSFL

1 DIRQDO,QIDQWP P XQU DMRQ: HHN 1, LVDQDVR @O
KHDOK SLRP RAWRQ FDP SDL] Q J HDUHG VR ZDUGV VIKH EHQHILW BETTER PROTECTION

Rl YDFFLOHV DQG KHDOK P SLRYHP HQW | RUFKILGBUHQ DI HV STARTS WITH
\ HDW/DQG \ RXQJ HU %#DVHG RQ 6 FRM&R XQWR/IP P XQU DMR Q - BITTTT | YW

GDVDILRP  ViK TXDUAMURI RI PRQKRG VACCINATIONS
FKLGBUHQ Z HIH XS VR GDVI RQ LHT XLLHG YDFFIQDVMR ¥ 7KH
&' &B/JRDAVVR KDYH RI FKIGBUHQ XS VR GDWMR Q
YDFFLQHV $VSDUARI 6&+' B/FRP P VP HOWR P SIR YQU
YDFFLODVIRQ FRYHWDJ H UDVIAV D KHDOK SR PR R QUWADVIAT \
Z DVGHYH®RSHG VR DD QZ MK 1 ,,:

[ )

7KHJRDYIRUWKLVFDP SDLJQZ HHWR KH® P SR HSXEQF G\ Irrnunttoneak

RSLOIRQ LOFUHDVH NQRZ ®IGJH RI VIKH EHOHILWR IYDFFLOHV =

KHG SUHYHQWYDFFIQHKHVYDQR. DQG [P SUR ¥ el
P P XQU DVMRQ WDWAVLQ VKH FRXQW : MK IHHGEDFNIWRP R U grow, develop, and live healthy lives!
SDWQHW/DW ,& DQG/8/$& SOXVSDIHQWR IYDFFLODUR Q e o
FQHQWDW6&+'  VKHFRP P M#H Z DV DE®! VR FUHDWMA DQG code to find [CPETT] schedule on
XWI HSRWHWY VHQG RXWIQIRWP 1QJ GWHULQVHWWV FUHDW our clinic hours Erezirigs) . appointment!
VRFIDCP HGLD SRW DQG Z UWM DQ DUAF®I VKDWZ DVIQFOXGHG aobiy  EEEH ses-s26-8616
LQ RXU3 XEQF + HDOK & RQQHFVIRQ QHZ B requirements:
6&+"' WHDFKHG IDP LIHVZ MK R ULQIRWP 1QJ GWHAULQVHUADQG SHR SHIVKIR XK VKH IR YU

VRFIDCP HGLD SRWWZ H FUHDWAG DQG VKDUHG ,Q DGGIMIR QR YUFRP P VP HOWDQG VXSSR VR |
YDFFLODVRQV KDV EHHQ VKDUHG Z WK ViKH FRP P XQIW

| WALEH) BREUFILH

6&+' KDVEHHQ G HOWQ RXUHIIRUVVR SR YGH
SWRIDP VDQG LQMDYHVIQ FRP P XQIW R XAHDFK
VHMQIV 6&+" 1V IOWIQURQDALQ HWIDE QK LQJ
LHOMRQWKISVZ VK FRP P XQIW RU DQL DR Y VKDW
DWIMAKVE\ SIRYIGIQJ MWRJ VFUHHQLQI V DQG
HGXFDVRQDORS SRUMQIAHY 7KH + HDOK * HSDWR HQW
IRIP HG SDWQHUKLSVZ MK RYHU R UDQL DR QYR
SWRYIGH WDSIG +,9 VMVQJ LQ RXWHDFK VHWIQJ V




NGPYPUCFR.

7KHP SR[ IRWP D@ NQRZ QDV

P RQNH\ SR[ RXVEUHDNRI P SDFHG
WIVIAV QDARQZ LGH 0 RUHWKDQ

FDVHVDQG  GHDVKVZ HUH LHSRUMG LQ VIKH
8 QLG 6VIMAV 7KLV FDVHVZ HH
IGHQWILHG LQ ,RZ D

0 SR[ KIMWRUFD@ WDH LQ VKH 8 QIVAG

6VIWAV LV DQ LQI HPVIRXV GLVHDVH SR XFLQJ

VP SVRP VRI KHDGDFKH IHYHU P X\VFO

DFKHV \Z R@BIQ ®OP SK QRGHV DQG D LID\K

VM DWFDQ GRRN ONH SIP SBNV RUE QAMALY

6\ P SVRP VXVXD@® WBUAZ IMKLQ VIKUHH

Z HHNVDQG @WWEZ R VR IRXUZ HHNV 0 SR [

FDQ VSUHDG VKURXJ K F&RVH LOVIP DVl R U

WNLQ VR WNLQ FRQVDFWZ WK VRP HRQH Z KR KDVP SR [ $ @KR XK P SR [ FDQ LQIHFAWDQ\ R B
VSHFLLF SRSX@VRQVDH GIVSLRSR UR @O P SDFG

3 IHYHQWYH P HDVXUHV DQG YDFFLQDVMR QuLJ QULEDQV® LHGXFHG VIKH UMNR IP SR [ LQIHFIR Q
6&+' UHVSRQGHG VR MH RXVEEUHDN VIR VXSSR UNKH KHDOK DOG VDIHW R IMKHFR PP XQUW E\

SWRYIGLOQJ HGXFDWRQ WMIQJ YDFFIOH DQG FROWDFWADFLQJ 6&+' FR MER DVMG Z MK R WHU
,RZ D ®RFDOKHDOK. GHSDWP HQW VR VKDUH YWVDALQIRWP DVIR QRUP DQDJ LQJ VKH R XEEUHDN 7KH

+ HDOW ' HSDUWRP HQWS DUADHUHG Z IViK KHDOKFDUH SWR YGHW/DQG R IHUHG DIVIAU KR XWR XAHDFK
FQQLFVVR DGP LQMMUP SR[ YDFFLQHVVR SDWHQW Z WK J ULHDWAUUMN R IEHFR PLQJ LOQIHFWAG Z IViK
P SR[ 6DP HGD DSSRIQW HQWZ HH SLR YGHG DVWH + HDOK ' HSDUR HOQWGXUQJ EXVIQHW
KRXW/IRUVKRWH P HHVIQJ FUVIAUD | RUYDFFLODVMR Q

7KH+ HDOK ' HSDWR HOWDGP LOMMUHG GRWVR IYDFFLIOH 7HWQJ Z DVDYDIDE®I IR U

DQ\ RQH SUHVHOWRJ Z IV D DK FROUMMQWEZ IV P SR [ ( GXFDMR QR QSIHYHQVR QSR YGHG
LQGLYIGXDY Z MK LQIRWP DARQ VR W SLR WRVMG GXUQJ VKH R XEUHDN

$ OKRXJI K LHSRUMG FDWHVRI P SR[ KDYH WJ QU IFDQV® GHF@OQHG MOQFH SHDNLQJ 1Q $ XJ XWV

VRP H WIVIAV FRQVUOXH VR VHH LADHWHV 9 DFFLODAR QUHP DLQV DQ HWHQUDOR R IR (S IHYHQWQJ
P SR[ 7Z R GRVHV DWH QHHGHG | RUMKH EHWS LR YWFVIR QDJ DIQWWHYHUH LApHW KR V@) DUR Q

DQG GHDW |RUVKRWH Z VK VKH J ULHDVWWWUMNV R IIQIHFR Q6&+ " WHP DIQV GL@) HOWQ IWHIIR W
VR SIRWIFWAH FRP P XQIW DI DIOW\P SR [

0 RIHVKDQ FOWHVDQG  GHDVKVZ HWH WHSRUMG
LQ VIKH 8 QMAG WIDVIAV FDWHV Z HWH LGHOW LHG LQ ,RZ D



7KH GHSDUR HQVB/ SUIHS DUIHGQHWWDP  KDG D EXWA \ HDUDWMQGLQJ WDLQIQJV SDUAFLSDVAQJ 1Q

H HFLVHV FRADERWDVQJ Z WK 6 FRWARR YQW ( P HU HQF\ 0 DQDIHP HOWS JHQR\ 6&(0 $ DQG
HWDEQKLQJ DQ LOWILODOHP SE\ HH QR WEDAR QR VAP

,Q RUSHUVR SUHSDUH | RUD YDUHW R IGIVDWAALYY DQG WWAHQJ VIKHQ SUHS DUHGQHW S@QV WKH
SUHSDUHGQHW \WIDP - SDWAFLS DWAG LQ D J UIDGHG ) HGHWDO( P HU HQF\ 0 DQDIHP HQWS J HOR\
)(0$ H HUFLVH IX@WFD® VRUDDGR H HUFMH DQG QXP HIR X/VDEBMR SH| HIFMHVIR KKVHG R Q
VHYHUH Z HDVIKHU WDGLIDWRQ DQG SHGLDWIF VXU H Z KLFK LQYR YHVVSHFLDA] HG HTXISP HQWDQG
UHVRXUFHV QHHGHG | RUSHGLDWIE SDMHQW 7KH H[ HIFLVHV KHEHG LGHQWI\ R WDQL DMR @O
VIWHQJ VKV DQG DUHDVRI 1P SUIRYHP HQWHI DUGLQJ SUHS DUHGOHW S@QVDQG SIR WIR D 7KH

H[ HUFLVHV DOR LQIMDVWAG FRQYHUDMRQV DER XAKR Z VIR DWIMWYX@HWDE®I SR SX@MR Y GXUQJ D
GLVDWHU LOFOXGLQI VIKRVH OMQJ 1Q DWIMMG @YIQJ DQG QXUAQJ KR PHV DQG SHR SBI Z VK
DFFHW DQG | XQFVIRQDOQHHGV

0 XGWS® WD FRP SGMAG WDLOQIQJ FRXUWHVIRFXVHG R Q QFLGHQOW&R PP DQG 6VWKFWH ,&6
DQG (P HUHQR\ 2 SHIDMRQ &HOWAY (2 &V ,&6 Z DVGHWI QHG E\ LGHQW\ LQJ ViKH SUP DU
DFVIYIVIHV RUIXQPVIRQV QHFHWOW VR HITHRVIVHO UHVSR @ VR LOFLGHQW 7WDIQLQJ VIQYR ¥HG ER W
GIFWUH DQG P XMMWRQ EDVHG GIDWLQI VKDWGHP R MIDVAVKR Z WD VKR XA Z R N
FRKHVWLYH® GXUQJ D GMDWHURUHP HU HOR\ ER WIQWAUDD® DQG Z WK H VIALDOS DWHL/

,Q FRADERUMRQ Z VK 6&( 0 $ VKH SUHSDUHGQHWWDP [P SBP HQWHAG DQ DIVIAU KR X/

FRP P XQIFDWRQ W WP [RUMDII 7KHVI WP R IHW/VIKHR SR XQIW IR UP SR IDQW

P HAWDJLQJ VR EH GMMEXVMG VR Wil ER W DW/KH GHSDUP HQWBIYHODQG LQGLYLGX DOMDP
GIYHY 1Q ViKH HYHOWRI DQ HP HU HQF\ VKDWZ R @& LP SDPWGHSDUR HOWR SHUDVR ¥ EXLABIQJ
FRVXUH DPVIYH YIR®IQFH VHYHWH Z HDWHU HVF 0 HWDJ LQJ FDQ EH UHFHLYHG YLD W[ WSKR @
FD@DQG RUHP DIOGHSHQGLOJ XSR QWD I SUHIHUHQFH




JIHBIFO BE FM I3 FRAU

2 Q- DOXDU %611 DR %48 DP DU

+ DP @Q VXI1HWHG FDUGLDF DUHVAGXUQJ D

0 RQGD\ 1 LJKW RRVED@I DP H VKDWGHI W

P LARQVFRQFHUQHG | RUKLY KHDOK DQG HDJ HU
VR GIDUD KRZ VR\VDYHD @H 0 U+ DP QQB/
FDUGLDF HYHQWRQ 0 RQGD\ 1 LJKW R RED@®

Z DV DQ XQI RUXQDW LIHP LQGHUVK DWFDUGLDF
DUHW\FDQ KDSSHQ VR DQ\ RQH ,\WZ DV DAR DQ
RSSRUXQIW VR BMP LARQVNQRZ WMDW R X
GR QRWQHHG VR EH D WDIQHG P HGLFDO
SWRIHWRQDCORU&35 FHUMLHG VIR \DYH D @H
$ Q\ RQH FDQ KH® \DYH D @H E\ GIDUIQJ
+DQGV 2 QO &35

+DQGV 2 QO &35 V&35 Z WMKRXWP R XK R PR XM EUHDVKV WV UHFR PP HQGHG IR .XVH E\
SHRS®1 Z KR KDYH VHHQ D VHQ RUDGXQWXGGHQO® FRADSWH LOQ DQ R XVR KR S VDEVHMOJ]
VXFK DVDWKRP H DWZ RWIN RULQ D SDWN

6&+' LVDQDFWYHP HP EHURI WWH 4 XDG &MHV+ ( $576DIH&R MR Q4 &+ & Z KIFK SR YGHV
IUHH + DQGV 2 QO &35 WDIQIQIVVR HP SG& \HW IKUDOFRP P XQMHV FKXUFKHV VFKR RUDQG
XQLYHUAVHV DQG FLYIE J LIRXSV 610FH VKKH 4 &+ & KDVVUDFNHG VIKH QXP EHUR ISHR SBf
HGXFDWAG DERXW+ DQGV 2 QO &35 ) LR P - DOXDU VR - XQH P R HVKDQ SHR SBi

BIDUDHG WMH VE R [P SRUBOWWHS VR + DQGV 2 QO &35

URHDP GH-BEQIRIOD- GH-FS=(B

,Q-XOH WKH FIW RI 5 LYHLGD®! R ILFID@ SDWHG D6P R Ml UHH 3 @FHVR GLODQFH H SDQGLQJ
SIRFARQV DJ DIQWWRE DFFR DQG H ALJ DUIHWIV 7KH FIW R GLODQFH SR KELW D@WSHVR |
VREDFFR LQFOXGLQJ H FLI DUHWHV DQG R WHUYDSLQJ GHYIFHV LQ SXEQF SMFHV

5 LYHUGD®! LV VIKH | LUAMFIW LQ 6 FRWE:R QW VR KDYH
DFRP SOMA® GHYHBRSHG RUGLODQFH VKDW
LOFOXGHVVIKH 6P RNHIUHH $ LU$ FADQG H LI DUHWAV

6&+' \WDII FR | DFI.OVDVA VIKH 7REDFFR  JHH 4 XDG
&MHV 7) 4 & FRDOMRQ Z KIFK RITHW DWAWBQFH
Z WK GHYH®RSLQJ DQG WUHQJ VKHOLQJ VR EDFFR
DQG QLFRWQH SRAFLHV 2 LI DQ DR ¥Z VK
TXD\ IQJ SRAFLHVZ L@EH SIHVHQWAG Z VK D

7) 4 & &KDP SIRQ$Z DG

ILRP GIWR W KW $ QUKRQ\ + HGGBMMQ 0 D\ RURI 5 LYHUWGD® . UMKQD
0DWP « 6&+"' DQG' RXJ/IMWHOS5 LYHUGD® &1W &RXQFLO



DPSFURBHINHOBM TR

6&+' B/&RUHFVIRQDO+ HDOK VHUIFHDIHD SIR YGHV ~ QXUQJ VHUEHVVR LOP DVAVLQ VKH
6 FRIMBRXQW &RUHFARQDOS\ WP &R UHFVIR @OQXUHVP X\VWHWIDE @K D VIKHUDS HXVE
IHDMRQWKLS Z IV LOGLYLGX DY LOFDUFHIDWAG LQ NLOVR PH R 1Z KLFK DUH GLHLEX®OVDI J UMLYH
FKD@QJI LQJ RUVXITHUQJI IRP P HQVBCKHDOK HP HU HQFLHV ) LHT XHQWD LOP DVIAVDWH

H SHUHQFLQJ GUXJ DQG DEFRKRCZ MKGUDZ DODQG P D\ QR EH VINLQJ VKHLUP HGLFDVIR (¥

& RUHPVIRQDOQXUWHY @AQ VR LOP DWAVEK HDOIK FRQFHLDV DQG DGYRFDWM IR WKR YA XQZ LaQJ R U
XQDE®! VIR LHDFK RXWRUVKH P HGLEDOR P HQVIDOK HDOK, FDUH VIKDWIKH QHHG 0 DQ\ LOGLYIGXDY
KDYH @FNHG FROVWMMQWDFFHW VR P HGLEDCFDUH SUR WR LOFDUFHUDVIR Q6VIDELT LQJ ViKH K HDOK

FRQGMRQV RI VIKHVH LOP DViAV/ 1V D SURUW

2 QHRI RXUEL] DFFRP S@KP HQWR I) < Z DVVRIP SGP HOWD QHZ P HQVDOKHDMK \i WP
IRUREVIDLOLQJ P HQVIDOK HDOK UHFRUGY DQG LHIHUIQJ LQP DVIAVVIR P HQVBCKHDOK LODP R H

RU DQU HG DQG HILFIHQWP DQQHU * HOHVY 3V FKR B3 $ \WWR FDVIAV SR YGHVP HQVIDOK HDMK
VHUYLEHV DV QHHGHG |RULQP DVIAVLQ VIKH 6 FRWABR YQW - DIOVXFK DV SUHIP LQDU P HQVIDOK HDOK
DWHWP HOW GHVIALP LQIQJ FKURQIF DFXW R WP DAQJ HUQJ EHKDYIR UDQG KKH\ SR YGH
KRXMQJ P DQDJ HP HQWHFRP P HQGDMR ¥ 7KH SIR FHW1Q SMFH DAR ZVIQP DVIAVLQ QHHG VR
EHVHHQ P RUH HII LELHOV®



. ANRO RS- NWOHTTOMLCS B OALUHBLFO

,Q-X® DQG $ XJ XW 6&+' SDUNFLSDWG LQDIRR GER QH LADHW R XEUHDN LOYHWAS DUR QQ
FROMQFWRQ Z IMiK VIKH ,RZ D' HSDUP HOWR |,QVSHFMR YDQG $SSHDY ' ,$ 0 HR WZ HWH
IGHQWILHG DVVKHFRP P RQIRRG WP DP R @ WD@SHUR ¥Z KR Z HUH LODFWR VVKH 6 VIVAR |
,RZ D 7KHIRFXVRI VIKH LOQYHWAJ DARQ Z DV) DLP HWBD DINHW LOFOXGLQJ VKH @& D0 UHLI KW R XH
) DUP HWEBD DINHWDQG UIRDGMGH SR XFH WIDQGV LQ ViKH WIVA

2 YHD@VKHWDP IQYHWIIDWAG ~ FDVHV YIMVMG ~ EXVIQHWHV DQGFROFWIG P HR Q

\DP S®NDFLIRW\VIKH WV 6 VIV AL | VIXFFHMM X@ SIHFHG VR HWHULQIR B DMR QLR P P XSO
VRXUFHV VR FUHDWA D FRP S®{ WDFHEDFN GLDIWDP  Z KLFK X®IP DVIA® LGHQWILHG VIKH GNHO VR XFH
RI VKH RXVEUHDN DV6D® RQHAD 7\ SKIP XUXP 7KH8 6 )RR ®QG' XJ $GP LOMADVR QDWAU
FRQILLP HG VIKH @NHO LGHQWILHG VR XFH

7KH HIIRUV GXUQJ VIKH 0 XU VDV 6D® R GIAD 7\ SKIP XUXP 0 HIR Q@ XVEUHDN Z HUH
UHFRJ QU HG DWIKH 0 G & RQUQHOVDOS WR FDIR QR ) RR ®QG' XJ 2 IILFIDVY 0 &$)' 2 $QQXDO
( GXFDMRQ &RQIHIHQFHIQ 1 RWP DQ 2 NDKR PD $ WDP R LQGIYIGXDY LOFOXGLQ] 6&+' W
Z HUH FRGFVIYHO QRP LODVAG DQG LHFHLYHG VIKH 2 XWADQGIQJ 0 &$)' 2 $Z DG

|

S OQDURO SRAY H BOH-
6&+' B/( QYLLRQP HOVDO+ HDOK WIDP FRQGXFW LQVSHFIRQV IRUIRRG | DFLOMHV LQ 6 FRWV
&RXQW 7KH IHT XHQF\ RI LOVSHFVIRQ YDUHV RQ ViKH | DFLOWER/UMN GIYHO' XUQJ )< ,RZD' ,$
LHYLVHG LW LQVSHPVIRQ | LHT XHQF\ IHT XLLHP HQW DQG KHDOK GHSDWP HQW Z VK D IRRG
FRQWDFWKDG VR FKRRVH VIR DGRSVWKH \VDP H IUHT XHOF\ RULGHQWI\ D |UHT XHQF\ VIKDWP HVWIKH
QHHGVRI VKHLUFRP P XQIW 6&+' RSWAG VR GR DK\ EUG P RGHOZ KIFK P DIQVILQV D KL KHU
LOVSHFVIRQ | LHT XHQRF\ |RUKL] KHUUMN HARE@KP HQW $ GMWP HQW Z LGEH P DGH VIR VKRWH

HWREQWKP HQW VKDWKDYH SRRULQVSHFVIRQ KIWRU DQG U VIKHUH DUH D KLJ K QXP EHURI UW
| DFVRUYLROMRQV

6&+"' +\EUGO RGHO

9HUY +LIK5LWN (YH) P RQWV P D\ EHDGMWHGVR P RQWKV
+LIK 5IWN (YHO P RQWV P D\ EHDGMWHGVR P RQWKV
0 HGLXP 5IWN (YHO P ROWV P D\ EHDGMWHGVR P RQWYV
/RZ 5IWN (YHO P RQWV P D\ EHDGMWHG VR P RQWKV
9HUY /RZ 5IWN (YHU P RQWV P D\ EHDGMWHG\VR P RQWYV
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3URUR) < 6&+' Z DVFRQDFWAGE\ ,RZ D' HSDUP HQWRI 3XEQF + HDOK ,' 3+ OQRZ

NQRZ QDV,RZ D' HSDUR HQWRI + HDOK DQG + XP DQ 6HWIFHV ++6 VR JDXJ H LOVHUHVALQ
FRQGXFVIQJ SRROVSD DQG VIWRR LOVSHFMRQV DQG FRP SMLQWOQYHWIS DURQV IRUO XVFDWOH
&RXQW 6&+' LVDOHDG\ FROWDFWG VIR FRQGXFWSRROVSD DQG VDWRR LOVSHFVIRQV LQ & QOVRQ
&RXQW DQG - DFNVRQ &RXQW %HI LOQLQJ LQ - X® 6&+' WIDUMG FRQGXFARJ LOVSHFIRQV
DQG FRP SMIQWQYHWII DARQV IRUSRRY VSDV DQG VWRRVLQ 0 XVFDVIQH & RXQW

7KHHHDWH  SRRCDQG RUVSD IDFLOMHVDQG ~ ERG\ DUANIDFLAOMHVIQ 0 XVFDVOQH &RXQW 6&+'
LV UHT XLLHG VR LQVSHFWHDFK Rl VKKHVH | DFLOMHY DWBIDMARQFH D\ HDU ,| VIKHUH VD QHZ  SRRCRU
VSDVIKDWRSHQV 6&+ ' LV LHT XLLHG VIR FRQGXFWD SWH RSHQ LOVSHFVIRQ LQ GD\ VZ WKIQ
RSHQLQJ 7KH FXUHQWFRQWDFWZ VK ViKH ,RZ D' HSDUP HQOWRI ,QVSHFIRQV $ SSHDY

/ IFHOMQJ ' ,$/ IRUFRQGXFVIQJ SRROVSD DQG VIWRR LOVSHFVIRQVLQ & AQVRQ - DFNVRQ DQG
0 XVFDVIQH &RXQW LV1Q HI T HFWMKLRXJ K - XQH
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7KH &KL DQG $ GRBVFHOWH HDOK SUR JDP  DQG WMH + HDOK\ 3 UHIQDQF\ SR JDP IR B HWD
NQRZ Q DVVKH 0 DVUDDOH HDOK SR JDP  KDYH XQGHW R @i H SDQVMR QDVVKH QHZ J LDQW HDU
EHIDQLQ 2 FVREHU 7KHSWRI WP VQR Z FRYHUWH IRXUFRXQW FR @ER DVYH VHUYLEH DUHD
Rl &HGDU &MVRQ - DFNVRQ DQG 6FR W&R YXQUHV

7KH+ HDOK\ 3UHIQDQF\ SWRIWDP QR Z SR YGHVKHDOK HGXFDMR QDQG VXSSR WlYH VHUMEHV VR
SUHJ QDOWFQHOWDW & FOQIFVIQ 7ISVR Q' H: WO DTXR MVD &QOQVR QDQG' DYHQSR WIQ
DGGIMRQ VR VHUYLQJ FQHQW DWE R 2 % <1 FAQLEVIQ' DYHQSR UAMKH* LR XS DQG &+ &

( GIHURQ?2 % <1 1HZ VXEFRQWDFAQJ IHDMR QKISVZ WK * HQHVY9 IMVIQJ 1 XUH

$ WRFLIDVRQ KDYH KHGHG VIR DWXUH VIKDWAKLAS &DUH 1 XUWH &R QXOMQJ VHUYLFHV DUH SR YGHG
VR VKCH VIKUHH RXVMUFRXQVIHY &HGDU &QOVR QDQG - DFNVRQ  DQG VR DWXUH VKDME® R @®IDG

WWAMAQJ L DYDLIDE B LQ & DOVIRQ DQG - DFNVRQ &R YOW : & FAQIFV

KL VIKH WIVIAR/ VK LWWRZ DUG UHI IR @OVHUYLEH DUHDVKDV) DP LO + HDOW WD | VMHKLQJ 1Q
PDQ ZD\V WDIILQJ QHZ SDUWHUKLSY FUHDVYIW DQG VKHHUQXP EHUR IP LOGNMFR YLHG W
KDVEHHQ J RRG VR FUHDV FGRVHUVHV VR QHL) KER LQJ FRXQWHVDVZ HZ R N VR HKHUVR

P SLIRYH KHDOK DFFHW DQG RXVFRP HV I RUFKLGBUHQ DQG SUHI QDQWSHR SBILQ R YUFR PP XQIW

| FED ZCGFHOBIY FBMLIFO

7KH + HDOK\ 3 UHJ QDOF\ &RDDARQ Z KIFK 6&+' WD | DFLAVIVAV LV DQ DADQFHR IFR PP XQIW
P HP EHWY WIDNHKRGHWY DQG SDWAHW/ VKDWDLIH Z R NIQJ VR HWKHUVRR KHS LHGXFH P DVIALQDO
P RUBOW WDViAV DQG P DVALDDCKHDOK GLVSDUMHVIQ R YUFRP P XQIW 7KH FR EMR QKHG VIKHLU
LQMDOQUAHVAP HHVIQJ 1Q) HEWXDU R | 7KHHZ HH  SHR SBi LQ DWMQGDQFH LQ SHUR Q
DQG RQ@OH 7KRVH Z KR DWMIQGHG WKLY P HHVIQJ Z HUH DE® VR HQJ DI H 1Q GIVFXWR QDER XV

P DVALODOP RWIDAW \KH FDXVHVRI MDQG Z KDWFDQ EH GRQH VR FRP EDWKLY MXH 7KHVHFR @
P HHMIQJ Z DVKHGB LQ - XQH 7KLVP HHQJ IRFXVHG R QFUHDWQJ JRDY P MR QDQG YIMR QR U
VKH JWRXS 7KHJWRXS Z DOWWR IRFXVR QGLYHUMW HTXIW DQG LOFOMR QADIQIQJ IR U
SWRYIGHY HGXFDWRQ | RUSDVIHQW DQG FRP P XQIW P HP EHWY DQG FR PP XQIW HYHQW \iKDW
IRFXVRQ JHWMQJ FRP P XQIW P HP EHW/UHVR XFHV HGXFDMR QDQG VXSSR W/
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XSFRP 1QJ VFKRRO HDU, 6P L®# 6FKR R O
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VFKRRYDQG WHDFK P DQ\ RI ViKH
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,Q2 FVREHU 6&+' EHIDQ
P SGP HOWQJ VKH, 6P LO# 6FKRR O
SWRIWDP 1QDGGIMRQVRVKH, 6P LBIQ
SWRIWDP Z KIFK EHIDQLQ DV SDWV
RI VKH ) DP O + HDOK VHWEH DUHD 7KH
SWRIWDP FRYHW | RXUFRXQWHV LOFOXGLQJ
6 FRIWEQQVRQ - DFNVRQ DQG &HGDU 7KH

, 6P LO# 6FKRRCBWRIWDP  RITHW VHUEFHV
VXFK DVHGXFDARQ GHQVDOFUHHQLQJ V
|OXRUGH YDUQMK UMN DWHWP HOWDQG
VHD@OQW | RUNLQGHUI DUMQ KURXJ K

WILG J IDGH WXGHQW Z MK DIRFXVR Q
VFKRRYZ WK D RUJ IHDWUUHGXFHG
OXQFK DWW
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1 HZ 6VRWDJH) DFLOW 2 SHQVLQ ( GBUGI H

* 6FRW&RXQW SXUFKDVHG D IDFLOW 1Q ( GUGIHWR
EHXWHG IRUWRWDIHDQG 6&+" WD EHI DQ
XV 1QJ WRUSWRIWDP P DVAUDY

6DIHW 0 DQDJ HP HQWZHDP 5 H HQJ DI HG

o 7KHGHSDWP HQWSDIHW 0 DQDJ HP HQWZHDP WH
HQJ DJ HG Z VK D SXUSRVH VR SURYIGH D VDIH DQG
KD] DUG 1UHH HQYLLRQP HQWRUHP S\ HHV FaHQW
DQG YIMVRW/VRR 6 &+
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) RRG5HVFXH: RUNVKRS

e 7KH) RRG 5 HWFXH 3 DWQHUKLS Rl Z KIFK 6&+' VD
P HP EHU KRWHG D IRRG UIHVFXH Z RUNVKRS DWW
$P EWRVH 8 QLYHUW Z KLEK |HDWUHG D VSHDNHUZ KR
GLVFXWHG KRZ IRRG Z DWH DQG UHGXFARQ WHQGV
KDYH FKDQJ HG GXUQJ WH&2 9," SDQGHP LE DQG
HQFRXUDJ HG FRP SRWIQJ DWKRP H
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2 DO+ HDOK 3 UHVHQVIDMIRQV | RU9 HVIALDQ 2 LI DQL] DIRQV
o 6VDII SUVHOWAG RQ RUDCKHDOK DQG WP SDFVWRQ
RYHWD@KHDOK DWAKH ,RZ D 9 HWILDQV 7 XMW XQG
&RP P DMMRQP HHQJ DQG VKH 9 HALDQV 6 HUEH
2 [1LEHW/$ WRFIDURQ P HHVIQJ VR EXLAS \WURQJ HU
UIHOMRQWKLSVIRUFDUH FRRUGLODARQ HIIRUV IRU
YHWALDQV
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DVIHUO DLQ %8HDNV,P SDFW LFHQVHG ) DFLAMHV

e 7ZRZ DWUP DIQ IXSWWUHV B{G VR D SUHFDXVIRQDU
ERLCZ DWUDGYLMRU |RUSDUVRI VIKH FRP P XQIW
P SDFVIQJ VHYHUDOIFHQVHG | DFLOAHY 6V |
SWRYIGHG J XIGDQFH VR LP SDFWAG | DFLOAHY DQG
IGHQWILHG Z D\ VVR IP SIRYHFRP P XQIFDVRQ Z Vi
@RFDCDI HQFLHY GXUQJ VIKHVH HP HU HOR\ HYHQW
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/ HI IMDVIYH 3 LIRFHW 7 LDLQLQJ

o 7KH/HIIMDMIH&RP P IWHH VSRQVRUHG DQ DADWRI|
WDIQIQJ $Q2 YHWIHZ RI,RZ DB/ HI IMDVYH 3 IRFHW
DQG / HJ IMDMIYH :  HEMWM 6VIDI | GIDUQHG KRZ ELQY
EHFRP H@Z \KKH WXFVWUH RI ViKH ,RZ D* HQHWDO
$WHP E® DQG KRZ VRWDFN ELQYZ KHQ VKH
GU MDWH LV 1Q VHMWRQ
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LOVAU:  HEGDHW ( YHQW
o 6Vl RUDQYHGWH: LOWAU: HIDHW HYHQWDWIKH
' RZQURZ Q' DYHQSRUABXEQE / LELDUY 7KLVP XU

DJHQF\ HYHQWDARZ HG RYHU ~ DWMQGHHVVR DFFHW
KHDOK DQG Z HADHW UHVRXUFHV

) (%

- DICS GYIVRU &RP P IWWHH

e 7KH-DIGs GYMNRU &RP P IWHH IH FRQYHQHG VR EUQJ
VRJI HIKHUVHYHWDO5 FRWBRXQW GHS DU HOW DQG
FROWDFVRW/ VR GIMFXW RSHWIDMRQV DQG LOP Dvid FDUH

0$5&+

$ @5VDI | 7UDQVIVIRQ VR / DSVRSV

* 6VDI P HP EHWWDQUIRQHG VR @SVRSV Z KIFK Z L@
HQDE®I VKHP VREHP RUHP REL®ILQ VH HYHQWRI
HP HW HQFLHV
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) RRG R

o 7KHO DAMMSSL5 LYHUIHDFKHG | GRRG WIDJ H DQG Wil |
DWIMMG Z VK Z DWAUZ HIDAMMQI DQG TXHWIRQV
DERXWZ DVAUVDIHW DQG FOIDQ XS

0$<

$ FVIYH 7 KUHDWZ LDLQLQJ

¢ 7KH6DIHW 0 DQDIHP HQWZHDP DUDQJ HG |RUDM®
WD | VR DWHIQG DQ $ FVYH 7 KUHDWADIQIQJ SLRYIGHG
E\ 5RFN,VDQG &RXQW ( P HUHQR 0 DQDIHP HQW
$ JHQR\
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e 6D VSHDIKHDGHG VKH QG DQQXDO+ HDOK DQG
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0 DUINHWQ DQ HIIRUWR SURYIGH DFFHW VR P RUH VKDQ
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