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Welcome Home 
Commissary Access Given to Veterans 

Don’t forget that the Defense Department has given new access to veterans 

to commissary, post exchange, and MWR benefits, multiple questions have 

been raised.   

First and foremost, what type of veteran’s ID is needed to access these      

benefits?  Veterans must possess a Veteran Health ID Card with the 

words service connected on it.  

Next, are felons allowed unescorted access to the base? Possibly. Each case 

is reviewed on a case by case basis, and exceptions may be made by    

applying to the installation commander.   

Are dependents eligible for these new benefits? No.  Only specific Veterans 

are eligible, however, dependents may accompany Veterans, but cannot 

make purchases.  

What MWR activities can be used? Armedforcestravel.com; Bowling;    

Camping; Clubs; Golf; Lodging; Movies (if there is an admission fee); 

Pools (at the Military Department discretion) and Tickets (At the          

discretion of MWR) 

To see other questions, please visit: 

https://www.blogs.va.gov/VAntage/70068/dod-answers-top-10-questions-

expanded-commissary-exchange-mwr-access/   

 

 

 Are you newly discharged from the 
military? Were you injured or do 
you have health issues that may be    
related to your service? Make an 
appointment to see if you qualify 
for disability compensation. 

 Are you a service member, veteran,  
or the surviving spouse of a service 
member? Make an appointment to 
see what types of benefits may be 
available to you. 

https://www.blogs.va.gov/VAntage/70068/dod-answers-top-10-questions-expanded-commissary-exchange-mwr-access/
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SCOTT COUNTY         
VETERAN AFFAIRS  

The Veteran Services program provides 
assistance to all veterans and their   
dependents in applying for federal and/
or state benefits and other related 
matters. Federal benefits include: 

Applying for: 

 Compensation (Service connected 
disability) 

 Pension (Non-service connected 
disability) 

 Widow's Benefits 
 Survivors Benefits Plan 

 Certificates of Eligibility for 
Home Loans 

 Aid and Attendance for Nursing 
Home and Housebound Veterans 

 Iowa's Veteran's Home          
Admittance 

 Apportionments 
 Overpayments 

 Appeals 
 Obtaining military records and 

medals 
 Upgrading discharge 
 Distributing grave markers and 

flag holders 
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VA expands Veteran access to telehealth with iPad services 
 

WASHINGTON — The U.S. Department of Veterans Affairs (VA) announced today 

a new collaboration with Apple to increase Veterans’   access to virtual care benefits. 

VA’s iPad program provides qualifying Veterans with cellular-enabled iPads to access 

telehealth services and currently helps more than 50,000 Veterans across the country 

connect to VA health care services virtually. 

“VA will continue working diligently to provide Veterans with the tools and resources 

necessary to access quality health care when and where they need it,” said VA        

Secretary Robert Wilkie. “VA’s partnership with Apple is an integral step in helping to 

bridge the digital divide for Veterans everywhere. This is particularly critical during 

the COVID-19 public health emergency, when telehealth is being leveraged to protect 

the safety and well-being of both our Veterans and clinicians.” 

VA has been a leader in telehealth services for decades and began the Connected  

Tablet program in 2016. A VA studyfound Veterans who received tablets, reported 

high levels of satisfaction with care, were less likely to miss appointments and found 

it easier and more convenient to access VA care. 

To standardize the program and provide Veterans a consistent, quality experience, 

VA will exclusively distribute iPads to Veterans. iPads offer Veterans the combination 

of portability, user experience, data privacy and security made possible through     

Apple’s integrated hardware and software platform. The collaboration between VA 

and Apple, facilitated by the  VA Secretary’s Center for Strategic                               

Partnerships, provides VA with Apple’s expertise to help enhance the platform and 

ensure Veterans and health care professionals have the best telehealth experience. 

“VA’s iPad program provides unparalleled convenience and flexibility when attending 

my VA appointments,” said Fiona Garcia, a U.S. Air Force Veteran who served from 

2001-2011. “After receiving an iPad in March, I’ve been able to receive VA care when 

and where I need it most. The technology also allows me to stay connected with my 

doctors when I am not near a Wi-Fi connection or near the VA medical center.” 

As part of VA’s commitment to supporting Veteran health care, patients can also   

securely view and download their personal medical data using the Health Records on 

iPhone feature from Apple.  

Veterans who don’t currently have a video-capable device or internet service and are 

interested in VA’s telehealth iPad program should consult their VA health care team 

to determine their eligibility. 

https://academic.oup.com/jamiaopen/article/2/3/323/5538629
https://www.va.gov/scsp/index.asp
https://www.va.gov/scsp/index.asp

